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	PrizmDoc is a collection of REST APIs that developers can integrate into their web-based  applications for secure document viewing, editing, conversion, search, annotation, redaction, and document processing.

	Start a Trial
	Explore PrizmDoc
	Schedule a Call
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	PrizmDoc® for Java, formerly VirtualViewer®, is a collection of Java-based APIs designed for integration into web-based applications, providing document viewing, annotation, redaction, page manipulation, and multiple conversion capabilities. 

	Start a Trial
	Explore PrizmDoc® for Java
	Schedule a Call
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	Video: Exploring the Future of AI for Improved Document Management for your ECM

Join us for an engaging webinar, as we unravel the potential of AI for revolutionizing document management.

Watch Now
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	ImageGear is a developer toolkit built to enhance applications with image processing, PDF manipulation, multi-file conversion and rendering, OCR, and compression.

	Start a Trial
	Explore ImageGear
	Schedule a Call
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	RasterMaster is a Java-based developer toolkit that supports multi-file conversion, rendering, manipulation, and compression when added to an application. 
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	Explore RasterMaster
	Schedule a Call
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	eGuide:  Digital Transformation

Enable your employees to remain productive
throughout the document management process.

Read More
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	Improve Form Processing Text Recognition Results with Regular Expressions

Learn how SmartZone uses a regular
expression engine integrated into the recognition engine to achieve the best possible accuracy
on data that can be defined by a regular expression.

Read More
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	Request a Demo
	14 Day Free Trial
	Explore Docubee
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	Meet Docubee

Docubee is an intelligent contact automation platform built to help your team success

Read More











	Industries
	Resources
	Company		Working at Accusoft	Culture
	Diversity, Equity, and Inclusion
	Benefits
	Open Positions




		About	Management Team
	History
	Innovation




		Partner with Accusoft	Our Partners
	Become a Partner




		Customers	Customer Advisory Board
	Customer Resources
	Customer Referral Program





		News & Events	Accusoft in the News
	Events
	Press Releases




		Legal	Privacy
	Policies & Trademarks
	Credit Policy
	Licensing




		Support	Support Plans
	Support Policy
	Enablement Services
	Escalation Policy and Procedure







	Try Our Products
	Contact Us




            



            
            	
                                                    Solutions
                                            
	
                                                    Industries
                                            
	
                                                    Products
                                
                    
                

                            
                                
                                    Products

                                    View All
                                    View All Products
                                

                                
                                                                                                                        
                                                PrizmDoc
                                                

                                            

                                                                                                                                                                
                                                PrizmDoc® for Java
                                                

                                            

                                                                                                                                                                
                                                ImageGear
                                                

                                            

                                                                                                                                                                
                                                RasterMaster
                                                

                                            

                                                                                                                                                                
                                                Barcode Collection
                                                	
                                                            Barcode Xpress
                                                        
	
                                                            Barcode Xpress Mobile
                                                        


                                            

                                                                                                                                                                

                                                                                                                                                                
                                                Forms Collection
                                                	
                                                            FormSuite for Structured Forms
                                                        
	
                                                            SmartZone OCR/ICR
                                                        
	
                                                            FormFix
                                                        
	
                                                            ScanFix Xpress
                                                        


                                            

                                                                                                                                                                
                                                Docubee
                                                

                                            

                                                                                                            

                            
                                            
	
                                                    Resources
                                            
	
                                                    Company
                                
                    
                

                            
                                
                                    Company

                                    View Page
                                    Company Home
                                

                                
                                                                                                                        
                                                Working at Accusoft
                                                	
                                                            Culture
                                                        
	
                                                            Benefits
                                                        
	
                                                            Open Positions
                                                        


                                            

                                                                                                                                                                
                                                About
                                                	
                                                            Management Team
                                                        
	
                                                            History
                                                        
	
                                                            Innovation
                                                        


                                            

                                                                                                                                                                
                                                Partner with Accusoft
                                                	
                                                            Our Partners
                                                        
	
                                                            Become a Partner
                                                        


                                            

                                                                                                                                                                
                                                Customers
                                                	
                                                            Customer Advisory Board
                                                        
	
                                                            Customer Resources
                                                        
	
                                                            Customer Referral Program
                                                        


                                            

                                                                                                                                                                
                                                News & Events
                                                	
                                                            Accusoft in the News
                                                        
	
                                                            Events
                                                        
	
                                                            Press Releases
                                                        


                                            

                                                                                                                                                                
                                                Legal
                                                	
                                                            Privacy
                                                        
	
                                                            Policies & Trademarks
                                                        
	
                                                            Credit Policy
                                                        
	
                                                            Licensing
                                                        


                                            

                                                                                                                                                                
                                                Support
                                                	
                                                            Support Plans
                                                        
	
                                                            Support Policy
                                                        
	
                                                            Enablement Services
                                                        
	
                                                            Escalation Policy and Procedure
                                                        


                                            

                                                                                                            

                            
                                            
	
                                                    Download Center
                                            
	
                                                    Contact Us
                                            
	
                    
                        
                            
                                Search...
                                
                                
                                    
                                        
                                    
                                

                            

                        

                    

                


            


        
    

    
    
        

    






    
        
        
            
                
                    
                    Search...
                    
                    
                        Submit
                    
                

            

        

    






        
            
        
            
                
                    
                        
                            
                                Filter 
                    
                
                            
                            
                                
                                    
                                        
                                    

                                    Search...
                                    
                                

                                
                            

                        

                    

                

            


            
                
                    
                        
                            
                                                                
                                    Topics

                                    	
                                                imagxpress-.net
                                                                                            
	
                                                Accusoft PDF Viewer
                                                                                            
	
                                                scanfix-xpress-.net
                                                                                            
	
                                                PrizmDoc
                                                 
                                                    	
                                                                PrizmDoc Viewer
                                                            
	
                                                                PrizmDoc Editor
                                                            


                                                                                            
	
                                                FormSuite
                                                 
                                                    	
                                                                FormSuite for Invoices
                                                            
	
                                                                FormSuite for Structured Forms
                                                            


                                                                                            
	
                                                PrizmDoc Cloud
                                                                                            
	
                                                ISIS Xpress .NET
                                                                                            
	
                                                PrizmDoc Cells
                                                                                            
	
                                                PrizmDoc
                                                 
                                                    	
                                                                PrizmDoc Viewer
                                                            


                                                                                            
	
                                                Barcode Xpress
                                                                                            
	
                                                PrizmDoc Cloud
                                                                                            
	
                                                SDK
                                                 
                                                    	
                                                                SmartZone
                                                            


                                                                                            
	
                                                ImageGear
                                                 
                                                    	
                                                                ImageGear C/C++
                                                            
	
                                                                ImageGear.NET
                                                            


                                                                                            
	
                                                ImagXpress
                                                 
                                                    	
                                                                ImagXpress ActiveX
                                                            


                                                                                            
	
                                                OCR Xpress
                                                                                            


                                

                                                            

                        

                    

                

            

        

        
        
            
                
                    
                        

                        Technical FAQs
                            
                            

                    

                

            

            
                
                                                                        
                        
                            Why are the dates in my .csv file being converted to a US date format in the Viewer when the PrizmDoc Server is set to a UK locale?

                            
                    
                
                        
                        
                            
Question
When viewing .csv files in PrizmDoc Viewer, the dates in the CSV file are in UK format (DD/MM/YYYY). However, if the DD is lower than 13 it is converted to US date format (MM/DD/YYYY).




Answer
Workaround:

The suggested workaround is to use Excel files instead of CSV to avoid this situation. Excel file format stores date/time format in the file.

Issue:

This is a bug in the MS Excel COM Interop that is being used by the product (MsOfficeConverter). Here is the related Excel bug: https://social.msdn.microsoft.com/Forums/vstudio/en-US/82248560-dabd-4c90-b1e2-793b2f32b257/excel-bug-handling-dates-in-csv-files-using-microsoftofficeinteropexcel?forum=exceldev

Problem description:

When using MS Excel Interop to open CSV files, all date/times there are being interpreted with “en-US” locale, regardless of actual system locale. Here is the description from the bug link above:

Excel interpreting dates when its reads csv files via .NET Interop. It is not a excel formatting issue per say. When excel accesses information such as dates (which are stored as numbers in memory to support arithmetic operations) from text files, it has to convert the date from textual representation (within the csv file, such as 2012-09-12) to the equivalent number in Excel memory (e.g. 41164 which represents 2012-09-12). When we use Interop to access this number in memory, many are interpreted incorrectly – swapping days with months and vice versa. This is a bug, as Excel is not abiding by the system culture on interpreting local date formats.
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